
 

 
 
 

 

“Mediation almost 

always results in 

settlement when a 

skilled and 

determined mediator 

is involved in the 

process.  My personal 

mission is to 'go the 

extra mile' to insure 

settlement no matter 

what obstacles stand 

in the way.” 

 INSURANCE DISPUTE RESOLUTION EXPERIENCE 
 
Mike Roberts has over 35 years experience in the litigation and mediation of insurance related 
disputes.  During the past 20 years, he has served as a mediator and arbitrator in over 1000 
insurance matters and is widely recognized for his expertise and resolve in settling difficult 
cases involving sophisticated and complex insurance issues. 
 
REPRESENTATIVE INSURANCE MATTERS RESOLVED BY MIKE ROBERTS 
 

• Delay and incomplete payment following fire loss 

• Claim against insurance broker for failing to obtain broad form property damage 
coverage on behalf of insured real estate developer 

• Claim of bad faith for failing to continue payments under disability policy 

• Numerous bad faith claims arising out of the adjusting and settlement of 
earthquake damage claims following the Northridge earthquake 

• Insurance coverage disputes arising in connection with the mediation of over 1,000 
construction defect actions 

• Bad faith refusal to pay life insurance benefits 

• Dispute between insured and insurance company over loss of income damages 
arising from hotel fire 

• Dispute between co-insurers concerning who is primary and who is excess 

• Numerous disputes concerning obligation to defend and indemnify under 
additional insured endorsements, including apportionment of defense fees and 
costs among additional insured carriers 

• Bad faith claims arising out of insurers’ failure to properly remediate mold damage 
and pay policy benefits 

• Coverage dispute arising from insured’s failure to cooperate 

• Numerous disputes concerning carriers reservation of rights and insured’s claim of 
entitlement to Cumis counsel 

• Bad faith claims involving issues of exhaustion of primary policies 

• Dispute involving coverage issues under attorney malpractice policies 
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• Claims by board of homeowners association against its former president under 
fiduciary liability policy 

• Dispute concerning coverage under director’s liability policy 

• Insurance coverage dispute involving interpretation of “advertising injury” 
coverage in connection with business litigation claims 

• Hundreds of coverage disputes arising out of construction projects 
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